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Points to ponder…..



REFLECTION : (Latin) Reflectere
‘to bend’ or ‘to turn back

• A process in which thoughts are 
‘turned back’ so that they can be 
interpreted or analysed.

• Trigger : Event or Situation

• Outcomes : Insights, increased 
understanding or awareness



SYNONYMS for REFLECTION 

CONTEMPLATION

INTROSPECTION

RUMINATION

MEDITATION

MUHASABAH CONSIDERATION

DELIBERATION



MUHASABAH



                           

                     

     

REFLECTION : Definition

A metacognitive process that occurs 
before, during and after situations 

with the purpose of developing 
greater understanding of both the 

self and the situation 

so that future encounters with the 
situation are informed from 

previous encounters
( John Sandars, 2009)

A self-regulatory process that 

selects, monitors and evaluates a 

cognitive process 

(Flavell 1979)



                           

                     

     

REFLECTION : Historical context

• Meditation to increase MINDFULNESS



REFLECTION 



                           

                     

     

CRITICAL REFLECTION : Definition

The process of analyzing, 
questioning, and reframing an 

experience 

in order to make an assessment of
it for the purposes of learning 

(reflective learning) 

and/or to improve practice 
(reflective practice).

David Kolb’s Experiential Learning Cycle, 1984





                           

                     

     

REFLECTION & Triple Loop Learning

Folke et al, 2009

SUPERFICIAL 

REFLECTION

DEEP 

REFLECTION



                           

                     

     

REFLECTION & Triple Loop Learning

Folke et al, 2009

SUPERFICIAL 

REFLECTION
DEEP 

REFLECTION

NON -REFLECTIVE



                           

                     

     

REFLECTION IN CLINICAL EDUCATION

• WHY do we have to put in 
reflection into clinical 
education?

• HOW do we train reflective 
learning & assess 
reflective practice?

• WHAT are the educational 
tools of reflective 
learning?

• WHY do we have to put in 
reflection into clinical 
education?

• HOW do we train reflective 
learning & assess 
reflective practice?

• WHAT are the educational 
tools of reflective 
learning?



REFLECTION IN CLINICAL EDUCATION : Why

1. Enhancement of patient care 

2. Bridging of the theory-
practice gap

3. Resolution of practice-related 
problems 

4. Stimulation of critical 
thinking to foster changes in 
practice



CONSCIOUS 

COMPETENCE





STEPS IN REFLECTION TRAINING : How
Gibbs Reflective Cycle



REFLECTION IN CLINICAL EDUCATION : What

Guided Reflection : Reflective Writings

What am I feeling and what are my emotions? 

Why do I feel like this? 

Are there other situations in my life or my 
encounters with others when I feel the same? 

Can I explain why I feel this way? 

What are the consequences of these emotions for 
me and for others?

https://go.microsoft.com/fwlink/?linkid=2007348


Providing & Receiving 
FEEDBACK

Name of facilitator: Prof Datuk Dr Harlina Halizah Siraj 

Date: 19 March 2022

Affiliation: Dept of Medical Education, Faculty of Medicine 
UKM

Training the Directors Course : National Postgraduate Medical 

Curriculum

19 – 20 March 2022



https://www.forbes.com/sites/amberjohnson-

jimludema/2019/11/07/criticism-vs-feedback/?sh=ed562a0794ad



















Recognize 

growth and 

fixed mindset 

traits

Become aware 

of your inner 

voice – positive 

@ negative

Focus on 

process, 

strategies & 

effort

Set 

challenging 

goals to 

achieve

Learn about 

your brain and 

how you learn







EFFECTIVE FEEDBACK 
answers THREE 

questions (Hattie, 2007) 
:

1. Where am I going ? (the 
goal/task FEED UP

2. How am I going ? FEEDBACK

3. Where to next ? FEED 
FORWARD





Feedback in the Learning Circles

CIRCLE (1) CIRCLE (2)





Feedforward

• The most unique feature of feedforward is that instead of 
traditional commenting and grading, you highlight the 
positive aspects of work that your employee should develop 
and improve.

• Feedforward is a tool designed to assess and develop 
employee competencies during one-to-one conversations, 
both offline and online. 

• It’s a type of feedback that can be a great complement to the 
classic feedback.

https://gromar.eu/en/blog/feedforward/



PROCESS OF FEEDBACK

ACHIEVING GOALS

Amount of 
Detailed Information

GIVING 
FEEDBACK

RECEIVING 
FEEDBACK

Specifying 
few details

Specifying many  
details

Probing few 
details

Probing 
many details







PROVIDING FEEDBACK

• Focus on behaviours, not the individual

• Be specific

• Be positive, constructive and honest

• Check your ego at the door

• Offer options & alternatives

• Avoid prescriptive language 

( eg. `You should do this…/ Don’t do that)

• Don’t demand unreasonable change

• Be concise



Structured 
Feedback 
Model : 

Pendleton, 1984





PROVIDING FEEDBACK



PROVIDING FEEDBACK





RECEIVING FEEDBACK
Be sincerely open 
to all comments

Avoid being 
defensive

Specify the 
feedback you’re 
looking for

Confirm your 
understanding 
of the feedback

Share your reaction to the 
feedback



C.U.R.E
•COLLECT  YOURSELF – do not allow 

yourself to be triggered.

•UNDERSTAND – listen actively to the 
points given. Probe for specific 
information.

•RECOVER – request time out to 
reflect. Do not run away @ retreat to 
hide/deny.

• ENGAGE – find the truth. Re-engage 
the provider, to get more insights.

https://hbr.org/2019/06/how-to-be-resilient-in-the-face-of-harsh-criticism



Thank you


