
SESSION 3: 
Document preparation 
for accreditation

AC
CR

ED
ITA

TT
IO

N E
SS

EN
TIA

LS
 FO

R S
PE

CIA
LT

Y T
RA

IN
IN

G P
RO

GR
AM

ME
 

Workshop on MMC Accreditation Essentials : Navigating Compliance 
& Documentation For Clinical Postgraduate Programs
Kulliyyah of Medicine, IIUM



CONTENTS

Essential 
Documents for 
Accreditation 
Submission

01 02 03 04
Strategies for 
Effective 
Documentation

Common Pitfalls 
and How to 
Avoid Them 

Tips for 
Passing 
Accreditation 
Evaluation 



Essential Documents 
for Accreditation 

Submission



MQA/MMC-02
Ess

en
tia

l D
oc

um
en

ts 
for

 Ac
cre

dit
ati

on
 Su

bm
iss

ion



MQA/MMC-02
Ess

en
tia

l D
oc

um
en

ts 
for

 Ac
cre

dit
ati

on
 Su

bm
iss

ion Part A:

For the ETP (University’s 

Academic Affair Office to 

prepare)

Part B:

For the Programme to 

provide the details



MQA/MMC-02
Ess

en
tia

l D
oc

um
en

ts 
for

 Ac
cre

dit
ati

on
 Su

bm
iss

ion

Make sure tally with 

programme details in Main 

Page EI

e.g. Provide both 

- Field of study AND

- NEC
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Part C:

For the Programme to provide 

the details



Malaysian Standard for Medical 

Specialist Training (2019)
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Example of SSR

List of published SSR

https://mmc.gov.my/medical-education-recognition-2/
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Example of standards from Malaysian Standard for Medical Specialist 

Training (2019)
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Standard  from the Malaysian 

Standard for Medical Specialist 

Training (2019)

Question/Statement – for ETP to 

explain how the programme 

complies with this standard, 

including the supporting policies, 

practices, and evidence that 

demonstrate adherence.
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Standard  from the Malaysian 

Standard for Medical Specialist 

Training (2019)

Question/Statement – for ETP to 

explain how the programme 

complies with this standard, 

including the supporting policies, 

practices, and evidence that 

demonstrate adherence.

For standards with this caption, ETP 

should refer to respective SSR, and 

ensure the the programme complies with 

the minimum requirement set in the SSR 

as well

Example of SSR
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https://mmc.gov.my/medical-education-recognition-2/
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PROGRAMME EDUCATIONAL OBJECTIVES (PEO)

PROGRAMME LEARNING OUTCOMES (PLO)

Course Learning OUTCOMES (CLO)

A broad statement describing what the graduates become in 3-5 years 
time

A statement describing what the graduates would be able to do upon 
completion of programme

A statement describing what the graduates would be able to do upon 
completion of specific course
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PROGRAMME EDUCATIONAL OBJECTIVES (PEO)

PROGRAMME LEARNING OUTCOMES (PLO)

Course Learning OUTCOMES (CLO)

A broad statement describing what the graduates become in 3-5 years 
time

A statement describing what the graduates would be able to do upon 
completion of programme

A statement describing what the graduates would be able to do upon 
completion of specific course

What your graduate will achieve 3-5 years post graduation?

What your graduate will achieve at the end of the programme?

What your graduate will achieve at the end of the course?
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HOW TO WRITE PEOs?
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< condition> < expected graduate capabilities> < level of attainment in career>

Examples:

This programme will produce Obstetrician and Gynecologists who have the 

knowledge of a specialist level and able to solve problems in their clinical 

practice

This programme will produce Obstetrician and Gynecologists who apply 

excellent functional work skills in their clinical practice

This programme will produce Obstetrician and Gynecologists who are ethical, 

professional and equipped with required personal skills and entrepreneurial 

skills to ensure sustainable medical practice.



HOW TO WRITE PLOs?
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Use SMART framework - Specific, Measurable, Achievable, Relevant, and Time-

bound

Upon completion of xxx programme, graduates are able to:

<an action verb> <skillset/description of the action> <specific setting/context>

Examples: 

apply knowledge in the management of patients in Obstetrics and Gynaecology 

(MQF Cluster 1 – Knowledge)

display good interpersonal skills with the team members and patients in 

handling Obstetrics and Gynaecology cases (MQF Cluster 3 – Functional Work 

Skill : Interpersonal and Communication Skills)
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Use SMART framework - Specific, Measurable, Achievable, Relevant, and Time-

bound

Upon completion of the XXXX course, trainees are able to

<an action verb> <skillset/description of the action> <specific setting/context>

Examples: 

Course: Advanced Airway Management

Upon completion of the Advanced Airway Management course, trainees are 

able to

demonstrate precise endotracheal intubation techniques in patients with 

anticipated difficult airways in the emergency department.  (PLO 3, MQF Cluster 

3 : Practical Skills, Bloom Taxonomy P3)
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Use SMART framework - Specific, Measurable, Achievable, Relevant, and Time-

bound

Upon completion of the XXXX course, trainees are able to

<an action verb> <skillset/description of the action> <specific setting/context>

Examples: 

Course: Trauma and Emergency Surgery

Upon completion of the Trauma and Emergency Surgery course, trainees are 

able to

manage polytrauma patients with abdominal injuries in the emergency 

department (PLO 2, MQF Cluster 2 : Cognitive Skills, Bloom Taxonomy C6)
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Use SMART framework - Specific, Measurable, Achievable, Relevant, and Time-

bound

Upon completion of the XXXX course, trainees are able to

<an action verb> <skillset/description of the action> <specific setting/context>

Examples: 

Course: Principles of Surgical Practice

Upon completion of the Principles of Surgical Practice course, students are 

able to

apply principles of asepsis, tissue handling, and haemostasis during elective 

and emergency surgical procedures in the operating theatre. (PLO 3, MQF 

Cluster 3 : Practical Skills, Bloom Taxonomy P3)
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Curriculum Document
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• Evaluation Instrument of 

Medical Specialist 

Training

• Table 4 (Excel file)
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Tables in Evaluation Instrument of Medical Specialist Training
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Table 1:

Table 1A, 1B, 1C, 1D, 1.1

Table 2:

Table 3:

Table 4:

Table 5:

Table 6:

Table 7:
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Table 1 B : PLO
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Table 1 C : PLO against PEO
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Example:
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PEOs and PLOs are not aligned
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Table 1 D: Matrix of PLO against TLA Strategies
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Table 1 D: Matrix of PLO against TLA Strategies
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What the trainees should know 

and / or able to do at the end of 

the course/programme?

How are the intended 

knowledge, skills and abilities 

measured?

What teaching-learning 

activities to help the trainees 

obtained the intended learning 

outcomes?



Example: Do not create your own table. Use the template provided.
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Examples: Methods of Teaching-Learning Strategy & 

Assessment Strategy 
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Examples: Methods of Teaching-Learning Strategy & 

Assessment Strategy 
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Examples: Methods of Teaching-Learning Strategy & 

Assessment Strategy 
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Examples: Methods of Teaching-Learning Strategy & 

Assessment Strategy 
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Table 1 : Matrix of PLO against MQF LO Domains
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Table 1.1 : Matrix of PLO against MQF LO Domains
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Programme Learning Outcomes (PLO)

(Write PLO statement in full)

Malaysian Qualification Framework (MQF) learning outcomes
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PLO 1: Apply knowledge in the management of patients in Obstetrics and 

Gynaecology
√

PLO 2 : Solve problems in the management of patients in Obstetrics and 

Gynaecology
√

PLO 3 : Demonstrate practical skills competently in the management of 

patients in Obstetrics and Gynaecology
√

PLO 4 : Display good interpersonal skills with the team members and 

patients in handling Obstetrics and Gynaecology cases
√

PLO 5 : Display effective communication skills when dealing with patients, 

their relatives and colleagues
√

PLO 6 : Adapt knowledge and skills in digital technology in daily practice 

and research in Obstetrics and Gynaecology
√

PLO 7: Practise numeracy skills in carrying out research and interpreting 

scientific evidence in the field of Obstetrics and Gynaecology
√

PLO 8 : Demonstrate leadership, autonomy and responsibility in the field of 

Obstetrics and Gynaecology
√

PLO 9: Practise good personal skills in daily practice √

PLO 10: Adapt an entrepreneurial mindset in their daily practice √

PLO 11: Demonstrate ethics and professionalism in research and clinical 

practice
√



Table 2: Components of the Programme and Credit 
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https://d.docs.live.net/f4674f53a9d27d0f/DOCUMENTS_Back%20up/MQA/IIUM/SLT%20Calculation%20-%20Revision%2031%20Dec%202024.pdf


Table 3 : Brief Description of Courses Offered in the Programme
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Table 4 : Summary of Course Information
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Table 5 : Information on Academic Staff / Trainer Involved in the 

Programme
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Table 6 :  List of Physical Facilities Available for the Programme
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Table 7: Reference Materials Supporting the Programme
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Evaluation Instrument of Medical Specialist Training
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Common mistake in MQA/MMC 02
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Common mistake in MQA/MMC 02
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Address each one of these items and

provide supporting evidence

A comprehensive curriculum 

document and course content for the 

programme would ease provision of 

these evidence
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Common mistake in MQA/MMC 02
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Common mistake in MQA/MMC 02
Ess

en
tia

l D
oc

um
en

ts 
for

 Ac
cre

dit
ati

on
 Su

bm
iss

ion

Ensure all details provided are 

consistent and tally (in both 

MQA/MMC 02 and EI form)



Reminder from MQA
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Common Pitfalls and 
How to Avoid Them 



21 3 4 5

COMMON PITFALLS

Using wrong 

documents, 

and hence, 

need to redo

Last minute 

chaos/Late 

submission

Over 

dependence 

on one 

person

Missing 

evidence
Inconsistency 

in information 

provided
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76 8 9 10

COMMON PITFALLS

Mixing up 

different 

version of 

documents

Evidence / 

link can’t be 

accessed

Not getting 

the medical 

educationist 

input early

‘Asal siap’ 

attitude
Unnecessary 

lengthy, 

irrelevant 

response
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Strategies for 
Effective 

Documentation



STRATEGIES

Create a 
team

Timeline/ 
Gannt Chart

Review at faculty 
level in stages

Prepare generic 
answers by PG 

office & Quality 
Unit

Centralised online 
folder for generic 

evidence

01 02 03 04 05
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TE
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NT
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N

Work on the 
document online 

(Except EI)

Must have only 1 or 
2 person for 
finalized the 

writing

Accreditation 
Consultation 

Session

Good record 
keeping – softcopy 

& hardcopy

Comprehensive 
curriculum 

document and 
course content

06 07 08 09 10



Tips for Passing 
Accreditation 

Evaluation 
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• Educate our team members the importance of accreditation

• Know your programme inside out — not just documents, but context and rationale

• Use data/evidence to tell your story: outcome trends, feedback loops, 

improvements made

• Mock audits: Conduct internal mock reviews with external peers

• Foster a culture of quality – documents should reflect real good practice, not just 

paper compliance. Quality Unit should continuously monitor the culture of quality in 

the conduct of PG programme.

• Create a good, sustainable, practical way of record keeping
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Associate Prof Dr Bahiyah Abdullah

Dept of Obstetrics & Gynaecology

Faculty of Medicine & Hosp Al-Sultan Abdullah (HASA)

Universiti Teknologi MARA (UiTM)

bahiyah@uitm.edu.my
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